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Online security

Your online security is our first priority. We use the following security methods to ensure any
personal details you supply will be secure

° 128 bit Secure Socket Layer (SSL) encryption - the industry standard for managing the
security of data transmitted via the internet. Any information, credit card numbers and
personal data sent during an encrypted session is protected from interception by third
parties

° VeriSign authentic site - an authentic site provides visitors with the assurance that:

e The site you are visiting is genuine since the website address and
company name on the Digital ID have been confirmed.

e Data exchanged with the site is secure and encrypted when your browser
establishes a secure (SSL) connection with the site. This is especially critical
when sending confidential information (such as a credit card number) to the site.

° Fisher Scientific UK Ltd never sells, rents or gives away information that personally
identifies customers to third parties except where agents are working on behalf of
Fisher Scientific UK Ltd.

° Access to any personal details is password protected.

For further information see our privacy policy on the website.

g Useful Notes
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About this guide

This guide is intended to help you get the most out of www.fisher.co.uk

If you have a Fisher Scientific account number and have not already registered,
go to www.fisher.co.uk and register now.

Some of the many benefits of www.fisher.co.uk are:

Are you a buyer?
Don’t miss...

e Full electronic ordering on over 100,000 products

e Real time stock before you buy

e Net pricing - see the price you pay!

e Download your order history for reporting purposes
e Hotlists and Templates for regular orders

e Tiered requisitioning to control spend limits

e  Online ordering reduces total costs

e Punch out to market place sites

Are you a scientist?
As well as all the ordering and tracking capabilities
above, don't miss...

e New products, promotions and special offers

e Choice of pack sizes for most chemicals

e Powerful chemical search tools including text searching,
freehand drawing, template drawing plus over 12,000 IR spectra
and 3D models to download

e Free MSDS and Certificates of Analysis to download as
you need them

e TechZone - a wealth of product information at your fingertips
including selection guides and product tips

e Desperately need a product for an important experiment?
You can check it is in stock before you place your order



How to register
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Registration is free, quick and easy, and provides access to all
online ordering features
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1 Go to www.fisher.co.uk
2 Click on the Register button in the catalogue log-in box on the home page.

Fill in the registration form ensuring you enter your 6-digit account number
along with your name and address so that we can validate who you are. If you do
not have a Fisher account number, please contact our Direct Sales team on
01509 555938

3 Click the Register button and once your details have been checked we will
switch on your extra features and send you an e-mail confirmation. You should
receive this within one working day

4 Once you have registered, you should use your username along with the
password you have chosen to log-on in the future

5 If you have cookies enabled on your PC, this username will be automatically
stored so you don’t have to enter it each time

You can amend your details online at any time by going into the Account tab once logged
into the web catalogue.




How to register / Login

If you forget your username or password

1 Click on “Forgotten Password?” in the Catalogue Login box.
2 Enter your email address onto the form and click Submit.
3 Once these details have been checked, we will send you an e-mail with your

username and password. You should receive this within one working day.

Log-in

Once you have registered you can log-in by either of the following routes

Enter your username
and password in the
Catalogue Login box

(CIick on the Login icon )
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Or follow any of the buy links from the site (see opposite)




Login

o The site now has many links that will take you directly to the relevant web catalogue
page. This allows you to see full specifications, pricing, real time availability etc. for
products that are featured on the site eg. special offer items, new supplier ranges etc.

o To see the product details, check stock and to purchase the product, please follow the
Buy link

o Registration is required to purchase online so if you are not already signed in to the
catalogue during this session please enter your username and password
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To ensure maximum flexibility the web catalogue opens in a new
browser window. Once the new window opens, you can continue
adding items to your basket by searching the catalogue or
following links from the site.

A tip to help manage these windows is to minimise the catalogue
window using the # button in the top right of the window. If you
follow a link while the web catalogue is minimised it will reappear
on the screen to show you the link results.

Once you have finished purchasing products, just press the Logout
button, to the top right of the screen. This will end your session
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Navigating the home page
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The Home Page of www.fisher.co.uk
...contains a wealth of links to up-to-date information
about our company, products and services

o Catalogue Login - Enter our web catalogue here

o Site search - Search for special offer items, new products, features, technical information
and more

o Contact - Contact details for all field-based staff, customer service contacts, international
distributors and much more. Plus your frequently asked questions answered

o Suppliers - Supplier information and links to offers and new products and technical
information

o Catalogues - Find out more about and request copies of our paper catalogues online

e What’s New - Don't miss our regularly updated special offers and new products sections.
Plus details about exhibitions, press releases and new site features

e TechZone - Contains a wealth of technical information of interest to end users. Links to
download C of A and safety data sheets plus your opportunity to submit questions to our
product help teams

e About Us - Corporate information, distributor contact details, EHS, Jobs@

o Inside Fisher and Related Sites - Links to other websites and important site areas



Product information

o Our web catalogue features over 100,000 products
o Download Material Safety Data Sheets and Certificates of Analysis
o Clear product images

o Additional product information

Net pricing - see
the price you pay
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( Clear images of products )

(Real time availablity)
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Easy links to accessories
and related products

See the total of your
current order Add products to
your Hotlists
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Product information

Download free Material
Safety Data Sheets

Find troubleshooting guides and methods
and full paper catalogue information
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Product information
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o Search using full or partial code. The site is not case sensitive

e Search using a Supplier's part number or a CAS number if you do not have
a Fisher catalogue number

o See below for searching tips
You can re-arrange the search results
according to Product Code, Description or
Manufacturer by simply clicking the header

P — ¥ e -h-l'-u-m) "dE i e :1?.-_1.
- uiil Fit - hmrn 5y o TR ] : i
10 Fis ey W e s i Em . .-.--
ML = it gl {m TR 18] ) ..
- i -r-l- -|I-I|-r k i o wherrn i i -i— 158 (501 = |-'
L ,__ .I,_- R bl s s A ._ uaF sha o ]
L et siad o s gl A B ik o ™
G . 1] e H—p3 &
PN ks paack e i ineEn ghaoy i Pahgriraed .r. iIfs EER{ _-
FEORLLT Trcim e oiudk by ol ity e = B W ghirirared GEER LELEI -
Searching Tips
Keywords Keyword Entry Result
\ “ph meter” Returns only ph meter, not
In the search box you can enter a products with ph and meter in the
description of the product you are decription
interested in. The sequence of the words Cent 6000rpm Returns centrifuge equipment, no

is not important, e.g. “glass beaker 50mL consumables i.e. tubes

will return the same product as “beaker

glass 50mL". The following are some Beaker Pack Returns all the packs of beakers -
examples of how keywords can be used to no single items

extract smaller ranges of products.

Each of the descriptive words does not Balance 2000 0.01 Returns all the balances with a
need to be used in full, eg. “coni fla” is 2000g maximum and a 0.01g

sufficient for conical flask. el




———> ...click on a product for more detailed information
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(Drop down menu for hotlists) ( The price you pay >

CLive stock availablity )

Product Code\ Manufacturer \

A brand or manufacturer can also be
entered into the search box. This provides
an additional level of data filtering when
performing a search.

You can also enter a part number or
fragment of a part number. This can be
either a Fisher part number or a supplier’s
part number. Each Fisher product can
support four other part numbers from
other suppliers, e.g. BNB-294-050F or
2110614 - both relating to the same 25mL
glass beaker.

Remember - the more details you put in
the search box the more specific the
results returned.

You can also search by

e CAS Number
e Chemical name, grade, or structure
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Chemical searching made easy with Acros Organics

Text
Freehand
Template 1

e  Search by

Mixed Search e  Combine physical and chemical

arameters .
P Enter search via

the Extras tab

e  Product Detail IR Spectra / 3-D models
B.Pt / M.Pt / Density

Stock availability

Risk Data

Certificates of Analysis
MSDS

3-D model database

What can the 3D model do? 4

e o rotate structure

Place cursor on model, right-click, ] .
hold and move mouse Product information sheet
e to zoom

Hold shift button, right-click, hold
and move mouse (Click here to view IR—spectreD
e to choose solid model or wire frame a7 3D gkl
Press tab button .
e to display symbols or types or numbers
Press L to change the view
e to move whole structure
Hold Ctrl button, right-click, hold
L and move mouse

(More than 6,000 IR-spectra for free\

Double-click on the black IR-spectra for java
applet to appear

Click on java applet spectrum to activate zoom
keys and more —

A J
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e Text search

A

Type in your request
Template search

Draw your request - click
objects in the border and
move them into the space
provided

Click X to change atom
Click © to import from your
favourite drawing software
Mixed search

Combine physical and
chemical parameters as
required
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...then select ‘search’
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www.fisher.co.uk/acros

Search results

Shows product list in

more detail
I

Click to select a product )
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Ordering online

o Build your order using standard search (page 10) or through hotlists

and templates (page 18)

o Build your order throughout the day and send it when you are ready

e Orders are saved even if you close down your browser

o Receive instant net pricing, stock availability and order acknowledgement

o Differentiate between orders that are VAT exempt and VAT payable - see page 23

Filling your shopping basket

1 Select your products by using the search box or Rapid Order if you
know the Fisher catalogue numbers - see page 17

Select the quantity required
to the right of the “product
information “screen

PSR B :|.|rrr|:--||l:

Frisdann il - M3 S B

Ve Lnohr Gt ity 1
LEL e e Prerrwwrery Vpmmileciom P afrere e
) Fifvy
1 8 B T 1 £
S5 B ISy o —" (R NN (S S—

U Lk isder Tl i B

Prwifwrt € piic: BEESE L

CAY Wil TT 8%k s Fmcic o

LT T TR =T N TETITY

b it e e Lo PHE

Lid&i L

LT 5

TIIE oI o - dudeF s it bai |

3

Click on the shopping ca
to “Add to Basket”
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Ordering online

Managing your shopping basket

Check the contents of your shopping
basket at any time by clicking on the
Basket tab on the top navigation bar

5 C Adjust any quantities in this screen)
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Complete line item reference
7 | if required. This reference will
- appear on your invoice but is
Remember to click not manadatory.

“Update Basket” to Particularly useful if you need
ensure all amendments to split your order by cost
will be confirmed code or budget centre

. J

Click the dustbin icon to 9
remove an item from (Click ‘Progress Order")
your shopping basket
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Ordering online

Sending your order

If you have multiple delivery
addresses, pick from the list
provided. If your address is not
shown, enter the details in
Additional Information {
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anr (lf you are paying by
\ purchasing card,
complete the details
as shown

12
( Click Send Order )
13
A unique web order number
will appear. Please quote this
14 number should you wish to
If you would like a printed copy of make enquiries at a later date

your order, select File>Print from
your web browser

t Please note that information in the Delivery Instructions box will be printed on the delivery note and carton label but
will not be seen by a Customer Service Representative (CSR). It should be used to assist YOUR goods inwards to get the
goods to you. Entries made in the Additional Information box are viewed by a CSR and can be used for changes normally
conveyed verbally (e.g. delivery dates).



Ordering online

Rapid Order

o This feature is for fast order entry where the Fisher Scientific part numbers
of the items are known

o The screen allows any number of items to be entered

o These can then be added to the shopping basket without searching
for the individual products

o The entry system recognises Fisher Scientific part numbers and you
will be warned if the part number is not a valid number

Enter item codes separated by a
space. When finished click the Add
tto basket button and the items will

appear in the shopping basket.
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Hotlists and Templates

Hotlists

o Hotlists allow you to save several lists of favourite items using a
name that you choose

o Save searching time for frequently ordered items
o Particularly useful for multi discipline labs or specific projects
o Multiple lists can be created

o Build your orders from your Hotlist

To create a Hotlist

o Select the Account tab on the main menu and select Hotlists from
the list of available options

o Give your list a name and a description. You must create a Hotlist
for it to appear on the product information screen Vs

{

Click here to create a new hotlist )
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To view the contents of your\
hotlist, simply click on the
hotlist name
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Hotlists and Templates

To add items to your Hotlist

When you have found the product you are
interested in, you will see the “Add to Hotlist*
button and the option to choose any of the lists
you have created. You can add the item to one or

all of the lists

Sl L LRl

sy s (11 T ko w P B il e
- B pEnne Sreefeee Taew e
s
LIS ey
s i PR "% i s =
e ik ™ b oy i
e e iy
v i o] y—— - I O L
— Samdm amr - W
e = LHH Ll
T S L -
2 = mi

. FWTIE FIREE
i Trmad (osh =r

To order from your Hotlist

Select items for your order from your hotlist by a g
adjusting the quantity. Then click on the shopping _g %‘—'
cart icon to add to your shopping basket )
23
You can remove individual items from your hotlist by y
clicking on the trash can icon next to the item you \

would like to delete
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Change the name or description

of your hotlist by clicking the
Edit button J ( You may also delete a hotlist )
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Hotlists and Templates

Templates

o Like a Hotlist, a template allows you to save a set order structure similar to
a standing order format

e Saves having to compile an order each time it is sent

e This is created initially from the shopping basket screen
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Quantities are fixed on this screen but can
be adjusted when the template is selected
and added to “Shopping Basket”




Order tracking and history

o View up to four years of orders whether you ordered them over the internet or not.
Search using a combination of any of the parameters shown.
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(" Choose one or a selection of
the parameters shown to
display the information you Ve
\_ require There are three further options that control
how the information will be displayed:

e “Display order information” will just
display the header information for each
order but not the product details

e “Display products on order” will display
the header information plus the product
details

e “Display specified product only” will
display the header information plus the
product details for any product specified
in the Product Code search box
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Order tracking and history

Displaying order information continued

Click any Fisher order number for further information and more details about that order.
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Additional features

The following features can be set up on your web profile by request:

e Non-catalogue products

This gives you the facility to source products that do not appear in our
web catalogue

e Requisitioning
Your account can be set up with a requisitioning tier which allows end users to
compile an order which can then go through an authorisaton process before

being placed with Fisher Scientific. This is availalble to the n" tier, allowing
administration control and ability to configure own user set up

e Spend limits
Your account can be configured with spend limits to allow control over
purchasing. An order that supercedes these limits will not be accepted. If using a

requisitioning system, an order superceding a spend limit will be sent back for
authorisation

e VAT exemption
Your account can be set up with a flag which allows you to differentiate orders

that are VAT payable and VAT exempt. This is particularly useful for our
University and Government body customers

For more information or to set up these options, please contact your Account Manager

Find contact details for your Account Manager at www.fisher.co.uk/contact.htm
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Help and support

@ What do | do if I've forgotten my username or password?

e Click on Forgotten Password in the Catalogue Login box. Enter your email address
onto the form and click Send. Once these details have been checked, we will send
you an email with your username and password. You should receive this within one
working day.

| don’t have a Fisher Scientific account number. Can | still place an order on your
website?

No. However you can still access information from our website by using the
Browse Catalogue facility. This allows access to catalogue prices, live stock
availability, technical information, certificates of analysis, MSDS and much more.

| want to set-up an account with Fisher. What do | do?

Please contact our Direct Sales team on 01509 555938 who will set-up your
account. Please note that we do not sell chemicals to private individuals.

When | place an order through the Fisher website, how does my order get shipped
to the correct location?

The information provided in your Fisher account profile determines your
shipping location.

Are there additional shipping or handling charges assessed when placing orders
through the Fisher website?

No. All orders are subject to the terms and conditions of your agreement with
Fisher Scientific.

Can | order any item though the Fisher Scientific website?
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If you have a vaild Fisher account, any item you have ordered previously may be
submitted through the Fisher website. However, a very small number of items are
restricted. If you have any questions, our Customer Service Representatives can
help - call 01509 231166.

How up-to-date is the information on the web catalogue?
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All stock availability is real time and shows the actual number available in the
warehouse. Special contract prices are updated every night and products are
updated weekly.



Help and support
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Can a site buyer make multiple registrations?
Yes, this is possible. Please contact your Account Manager for more details.
How do | find out who my local and Loughborough contacts are?

Go to www.fisher.co.uk/contact and search for your contact by postcode area.

Is there a number | can call for help?

For queries on a order, call 01509 231166 to be put through to your
Customer Service Representative.

For technical or functionality problems, contact our web helpline on
FSUK.Helpdesk@thermofisher.com or call 01509 555136.

www.fisher.co.uk
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where can | find...

an extensive searchable database
of technical information?

free Safety Data Sheets and
Certificates of Analysis?

the opportunity to post questions to be answered by the

Fisher Scientific Product Help team?

@ Fisher Scientific Fisher Scientific UK Telephone 01509 231166

Part of Thermo Fisher Scientific Bishop Meadow Road Fax 01509231893
Loughborough
Leicestershire www.fisher.co.uk
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